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Violation of this restriction may result in
termination of the contract pursuant to the
default clause of this contract.

(b) All orders shall be placed by Electronic
Data Interchange (EDI) using the American
National Standards Institute (ANSI) X12
Standard for Electronic Data Interchange
(EDI) format.

(c) If the Contractor agrees, transmission
will be computer-to-computer EDI. If com-
puter-to-computer EDI is not possible, FAS
will use an alternative EDI method allowing
the Contractor to receive orders by facsimile
transmission.

(d) When computer-to-computer EDI proce-
dures will be used to place orders, the Con-
tractor shall enter into a Trading Partner
Agreement (TPA) with FAS in order to en-
sure mutual understanding by the parties of
certain electronic transaction conventions
and to recognize the rights and responsibil-
ities of the parties as they apply to this
method of placing orders. The TPA must
identify among other things, the third party
provider(s) through which electronic orders
are placed, the transaction sets used, secu-
rity procedures, and guidelines for imple-
mentation.

[64 FR 37229, July 9, 1999, as amended at 68
FR 24380, May 7, 2003; 69 FR 28065, May 18,
2004; 72 FR 4654, Feb. 1, 2007; 75 FR 41096, July
15, 2010]

552.216-73 Ordering Information.

As prescribed in 516.506(c), insert the
following provision:

ORDERING INFORMATION (AUG 2010)

(a) In accordance with the Placement of
Orders clause of this solicitation, the offeror
elects to receive orders placed by GSA’s Fed-
eral Acquisition Service (FAS) by either O
facsimile transmission or [J computer-to-
computer Electronic Data Interchange
(EDI).

(b) An offeror electing to receive com-
puter-to-computer EDI is requested to indi-
cate below the name, address, and telephone
number of the representative to be contacted
regarding establishment of an EDI interface.

(c) An offeror electing to receive orders by
facsimile transmission is requested to indi-
cate below the telephone number(s) for fac-
simile transmission equipment where orders
should be forwarded.

(d) For mailed orders, the offeror is re-
quested to include the postal mailing ad-
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dress(es) where paper form orders should be
mailed.

(e) Offerors marketing through dealers are
requested to indicate below whether those
dealers will be participating in the proposed
contract.

Yes () No ()

If ““yes” is checked, ordering information
to be inserted above shall reflect that in ad-
dition to offeror’s name, address, and fac-
simile transmission telephone number, or-
ders can be addressed to the offeror’s name,
c/o nearest local dealer. In this event, two
copies of a list of participating dealers shall
accompany this offer, and shall also be in-
cluded in Contractor’s Federal Supply
Schedule pricelist.

(End of provision)

Alternate I (SEP 1999). As prescribed
in 516.506(c), delete paragraph (d) of the
basic provision.

[64 FR 37229, July 9, 1999, as amended at 72
FR 4654, Feb. 1, 2007; 75 FR 41096, July 15,
2010]

552.216-74 Task-Order and Delivery-
Order Ombudsman.

As prescribed in 516.506(b), insert the
following clause:

TASK-ORDER AND DELIVERY-ORDER
OMBUDSMAN (AUG 2010)

GSA has designated a Task-Order and De-
livery-Order Ombudsman who will review
complaints from contractors and ensure that
they are afforded a fair opportunity for con-
sideration in the award of task or delivery
orders under Indefinite Delivery/Indefinite
Quantity (ID/IQ) contracts, consistent with
the procedures in the contract. Written com-
plaints shall be submitted to the Ombuds-
man, with a copy to the Contracting Officer.

In the case that the contractor is not satis-
fied with the resolution of the complaint by
the GSA Task-Order and Delivery-Order Om-
budsman, the contractor may follow the pro-
cedures outlined in subpart 33.1.

The GSA Ombudsman is the Director, Of-
fice of Acquisition Integrity located at: Gen-
eral Services Administration (GSA), Office of
Governmentwide Policy (OGP), Office of Ac-
quisition Policy (MV), Acquisition Integrity
Division (MVA), 1800 F Street, NW., Room
4014, Washington, D.C. 20405, Telephone: (202)
219-3454, Fax: (202) 219-3615, E-
mail:joseph.neurauter@gsa.gov.

[75 FR 41096, July 15, 2010]
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